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THE WILLINGNESS WITH WHICH OUR YOUNG PEOPLE

ARE LIKELY TO SERVE IN ANY WAR, NO MATTER HOW
JUSTIFIED,

SHALL BE DIRECTLY PROPORTIONAL AS TO HOW THEY
PERCEIVE

THE VETERANS OF EARLIER WARS WERE TREATED
AND APPRECIATED BY THEIR NATION.

B GEORGE WASHINGTON, 1789
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GoOOD MORNING, CHAIRMEN SANDERS AND MILLER, RANKING MEMBERS
BURR AND MICHAUD, AND OTHER MEMBERS OF THESE MOST IMPORTANT
AND VITAL COMMITTEES FOR THOSE OF US IN THE VETERANS SERVICE
COMMUNITY AND, INDEED, FOR ALL VETERANS IN THESE UNITED STATES.
I AM MOST PLEASED TO APPEAR BEFORE YOU TODAY TO PRESENT ON
BEHALF OF THE MEMBERS AND FAMILIES OF VIETNAM VETERANS OF
AMERICA VVA’S LEGISLATIVE AGENDA AND PoOLICY INITIATIVES FOR THE
SECOND SESSION OF THE 113TH CONGRESS.

DESPITE THE “DO-NOTHING” LABEL ATTACHED BY THE PRESS TO THIS
CONGRESS FOR THE FIRST SESSION OF THE 113™ SESSION, YOUR
COMMITTEES HAVE MANAGED TO GET ENACTED AN ENVIABLE RECORD OF
LEGISLATION THAT BENEFITS VETERANS AND OUR FAMILIES. YET WE ALL
ACKNOWLEDGE THAT, DESPITE THE IMPROVING ECONOMY, A PREVAILING
AUSTERITY STILL THREATENS GAINS MADE IN PROGRAMS AND PROJECTS.

WE ARE APPRECIATIVE THAT CONGRESS ENACTED IN 2010 ADVANCE
APPROPRIATIONS FOR THE MEDICAL ACCOUNTS FOR THE DEPARTMENT OF
VETERANS AFFAIRS. THIS ALLOWED THE HEALTHCARE OPERATIONS OF
THE VA TO REMAIN UNAFFECTED DURING THE UNFORTUNATE 16-DAY
SHUTDOWN OF MOST OF THE REST OF THE FEDERAL GOVERNMENT. AND
WE JOIN WITH JUST ABOUT ALL OF OUR FELLOW VETERANS SERVICE
ORGANIZATIONS IN PRESSING FOR ADVANCE APPROPRIATIONS FOR THE
REMAINING 16 PERCENT OF THE VA’S OPERATING BUDGET, WITH THE
PROVISO THAT CONGRESS CAN PENALIZE THE DEPARTMENT FOR POOR
OVERSIGHT ON THE PART OF SENIOR STAFF BY, FOR EXAMPLE, TAKING
BACK A PERCENTAGE OF FUNDS DEDICATED FOR BONUSES, OR FOR POOR
PERFORMANCE IN OTHER PHASES OF ITS OPERATIONS.

VVA HAS IDENTIFIED THREE CATEGORIES OF WHAT WE CONSIDER TO BE
VIABLE TOP PRIORITIES: GAINING THE FULLEST POSSIBLE ACCOUNTING
OF THE MISSING AND KILLED IN SOUTHEAST ASIA DURING THE VIETNAM
WAR; ADDRESSING THE LEGACY OF ToXic EXPOSURES, AND WHAT WE’VE
DUBBED FIXING THE VA. PLEASE UNDERSTAND THAT WE CONTINUE TO
EMBRACE THE NEWEST GENERATION OF VETERANS WHO HAVE SERVED
WITH DISTINCTION IN SOUTHWEST ASIA AND ELSEWHERE, FOR THEIR
RECEPTION HOME AND FOR THE ARRAY OF BENEFITS ACCORDED TO THEM.
THESE INCLUDE THE PosT-9/11 G.I. BILL, WHICH OUTDOES THE
BENEFITS OF THE ORIGINAL G.I. BILL CONGRESS PASSED IN 1944; AND
THE CAREGIVERS AND VETERANS OMNIBUS HEALTH SERVICES ACT OF
2010, WHICH ASSISTS FAMILY CAREGIVERS OF CATASTROPHICALLY
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WOUNDED OR INJURED WARRIORS IN THE WAKE OF 9/11. CONSISTENT
WITH OUR FOUNDING PRINCIPLE, WE WILL NEVER ABANDON ANY
GENERATION OF VETERANS.

BUT MAKE NO MISTAKE: VIETNAM VETERANS STILL HAVE UNMET NEEDS.
AND WE REFUSE TO BE PASSED BY AND DISMISSED OR FORGOTTEN.
ENACTMENT OF THE ToOP PRIORITIES WE OUTLINE HERE, ESPECIALLY IN
ADDRESSING THE LEGACY OF ToXxic EXPOSURES AND FIXING THE VA,
CAN GO A LONG WAY TOWARDS AMELIORATING SOME OF THESE NEEDS —
NOT JUST FOR VIETNAM VETERANS BUT FOR VETERANS OF ALL ERAS.

WHEN WE REFERENCE “TOXIC EXPOSURES’” WE DON’T MEAN ONLY AGENT
ORANGE — DIOXIN — OR THE ORGANIC PHOSPHATES IN INSECTICIDES OR
THE BURN BARRELS SO MANY OF US STOOD NEXT TO IN VIETNAM. WE
ARE ALSO ADDRESSING THE INTENSE PLUME FROM THE EXPLOSION IN
1990 SET AT THE ‘“AMMUNITION DUMP” AT A PLACE CALLED KHAMISIYAH
ALONG WITH OTHER HARMFUL EXPOSURES DURING THE PERSIAN GULF
WAR. WE ARE LIKEWISE CONCERNED ABOUT THE EFFECTS ON THOSE WHO
WORKED IN AND LIVED NEAR THE SCORES OF BURN PITS THAT WERE PART
OF THE LANDSCAPE OF THE AMERICAN PRESENCE DURING OPERATION
ENDURING FREEDOM IN AFGHANISTAN AND OPERATIONS IRAQI FREEDOM
AND NEwW DAWN IN IRAQ. AS OUR UNDERSTANDING OF POTENTIAL
EFFECTS OF TOXIC EXPOSURES INCREASES, WE URGE THE DEPARTMENT OF
DEFENSE TO THINK PROSPECTIVELY, TO ANTICIPATE AND NOT JUST REACT
TO THE LIKELIHOOD OF SIMILAR EXPOSURES IN FUTURE CONFLICTS AS
PART OF THE TRUE ‘“COST OF WAR” — AND THE LIFELONG, EVEN
INTERGENERATIONAL, LEGACIES THEY MAY GENERATE.

SECRETARY OF DEFENSE HAGEL HAS SIGNALED A CHANGE IN THE
CORPORATE CULTURE AT THE DoD BY THE MANNER IN WHICH HE HAS
HANDLED SAFEGUARDING AND MONITORING THE HEALTH OF THE CREW
AND SCIENTISTS ABOARD THE CAPE MAY. AS YOU KNOW, THIS SHIP,
WHICH IS OWNED BY THE DEPARTMENT OF TRANSPORTATION, HAS BEEN
RETROFITTED WITH NUMEROUS IMPROVEMENTS TO GUARD AGAINST
EXPOSURE OF THOSE ABOARD BY ANY LEAKS FROM THE HYDROLYSIS
SYSTEM ABOARD THAT WILL NEUTRALIZE THE CHEMICAL WEAPONS
SURRENDERED BY THE SYRIAN GOVERNMENT, AND TRANSFERRED BY THE
UNITED NATIONS PEACEKEEPING MISSION TO THE CAPE MAY FOR
DISPOSITION.

BECAUSE OF OUR EXPERIENCE WITH PROJECT 112 AND PROJECT SHAD
(SHIPBOARD HAZARD AND DEFENSE, OR, AS WE BELIEVE,
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DECONTAMINATION), WE EXPRESSED SERIOUS CONCERN ABOUT SAFETY OF
BOTH THE MILITARY AND THE CIVILIAN PERSONNEL ABOARD THE CAPE
MAY. VVA HAS BEEN VERY PLEASANTLY SURPRISED AT THE CONCERN,
CARE, AND THOROUGH MEASURES TAKEN TO SAFEGUARD THE HEALTH OF
ALL ABOARD DURING THIS MISSION, AND THE ASSESSMENT OF A HEALTH
BASELINE FOR ALL THAT HAS BEEN TAKEN, AND WILL BE THOROUGHLY
CHECKED BY MEDICAL PERSONNEL THROUGHOUT THE MISSION, WITH
PLANS TO FOLLOW THE HEALTH OF THESE INDIVIDUALS AFTER THEY
RETURN. DoD, UNDER THE LEADERSHIP OF SECRETARY HAGEL, HAS THUS
FAR HAS ACTED AS WE WISH HAD BEEN DONE FIFTY YEARS AGO FOR OUR
GENERATION.

U.S. AND ALLIED TROOPS ARE OUT OF IRAQ. THE PRESIDENT HAS
PROMISED THAT ALMOST ALL AMERICAN TROOPS WILL EXIT AFGHANISTAN
BY THE END OF THIS YEAR. AS LONG AS OUR FORCES ARE IN HARM’S
WAY, THERE IS A RESERVOIR OF SUPPORT AND SYMPATHY FOR THEIR
SERVICE AND SACRIFICES, WHICH TRANSLATES INTO PROTECTED FUNDING
FOR VA PERSONNEL AND PROGRAMS. ONCE THE SHOOTING CEASES AND
THE TROOPS RETURN TO OUR SHORES — EVEN THOUGH THE VA WILL
REALLY JUST BE BEGINNING THE ENORMOUS TASK OF DEALING WITH
THEIR WOUNDS BOTH PHYSICAL AND MENTAL FOR THE REST OF THEIR
DAYS — IT MAY BE THAT CONGRESS, REFLECTING WHAT MAY BE THE
PUBLIC’S VIEW, MAY NO LONGER BE SO GENEROUS.

VIETNAM VETERANS KNOW THIS ONLY TOO WELL.

ADDRESSING THE LEGACY OF Toxic EXPOSURES

AS YOU ARE DOUBTLESS AWARE, NOT ALL WOUNDS OF WAR ARE
IMMEDIATELY OBVIOUS. MUCH HAS BEEN WRITTEN ABOUT THE IMPACTS
OF COMBAT ON THE HUMAN PSYCHE, AND SUCH MENTAL MALADIES KNOWN
BY THEIR ACRONYMS — PTSD (POST-TRAUMATIC STRESS DISORDER) AND
TBlI (TRAUMATIC BRAIN INJURY) — HAVE BEEN ACCORDED MUCH
ATTENTION BY THE PENTAGON, PRODDED BY THE PRESS, THE PUBLIC, AND
THE NATIONAL VETERANS’ SERVICE COMMUNITY.

NOT SO EVIDENT ARE THE INSIDIOUS LONG-TERM EFFECTS OF EXPOSURES
TO TOXIC SUBSTANCES. SUBSTANCES LIKE DIOXIN. AND MUSTARD GAS.
AND SARIN AND BZ AND VX. AS WE CAN TESTIFY, SYMPTOMS CAN
PRESENT A DECADE OR MORE AFTER EXPOSURE AND A WARRIOR’S
SEPARATION FROM SERVICE. AND BY “LONG-TERM EFFECTS” WE DON’T
MEAN ONLY ON THE VETERAN. WE REFER AS WELL TO THEIR PROGENY A
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GENERATION OR MORE INTO THE FUTURE. THEY ARE IN EFFECT ALSO
WOUNDED BY THE WAR IN WHICH THEIR MOTHER OR FATHER SERVED.
THERE HAS BEEN A PAUCITY OF RESEARCH IN THIS AREA. YOU WOULD
THINK — YOU WOULD HOPE — THAT THE VA, WITH ITS MULTI-MILLION
DOLLAR BUDGET FOR RESEARCH, WOULD TRY TO INITIATE AT LEAST A FEW
STUDIES IN THIS AREA.

YOU WOULD BE WRONG.

TO HELP RIGHT THIS WRONG, VVA HAS DEVELOPED LEGISLATION WE
DUBBED THE VETERANS’ FAMILY PRESERVATION, HEALTH
MAINTENANCE, AND RESEARCH ACT, WHICH ENCOMPASSES THESE
ELEMENTS:

** A VETERAN’S MILITARY MEDICAL/HEALTH HISTORY, WHICH WOULD BE
A MANDATORY PIECE OF THE ELECTRONIC PATIENT MEDICAL TREATMENT
SYSTEM TO BE DEVELOPED IN CONCERT WITH THE NATIONAL ROLLOUT OF
THIS SYSTEM;

o A DATABASE REGISTRY WITHIN THE VETERANS HEALTH
ADMINISTRATION, THE VHA, MODELED ON THE VA’s HEPATITIS C
REGISTRY, WHICH ALSO WOULD BE ESTABLISHED FOR VETERANS EXPOSED
TO AGENT ORANGE/DIOXIN THAT WOULD REPLACE THE CURRENT
REGISTRY; SIMILAR REGISTRIES WHICH ALSO WOULD BE ESTABLISHED
FOR THE PERSIAN GULF WAR, OPERATIONS IRAQI FREEDOM/NEW DAWN
AND ENDURING FREEDOM, THE GLOBAL WAR ON TERROR, AND OTHER
SIGNIFICANT DEPLOYMENTS, E.G., BOSNIA, SOMALIA, THE PHILIPPINES;
AND FOR ANY DUTY STATION IN CONUS, E.G., CAMP LEJEUNE, FORT
MCCLELLAN, AIR BASE EL TORO, OR OVERSEAS MILITARY
INSTALLATIONS, E.G. GUAM, THAILAND, PHILIPPINES, OKINAWA, THAT IT
APPEARS WERE LIKELY CONTAMINATED BY TOXIC SUBSTANCES;

* A NATIONAL CENTER FOR THE TREATMENT AND RESEARCH OF
HEALTH CONDITIONS SUFFERED BY THE PROGENY OF VETERANS
EXPOSED TO TOXIC SUBSTANCES DURING THEIR MILITARY SERVICE,
WHICH WOULD BE ESTABLISHED;

% AN ADVISORY COMMITTEE TO OVERSEE THE WORK DONE AT THE
CENTER, AND TO ADVISE THE SECRETARIES OF HEALTH & HUMAN
SERVICES AND VETERANS AFFAIRS ON ISSUES RELATED TO THE
RESEARCH, CARE, AND TREATMENT PROVIDED FOR IN THIS BILL, AS WELL
AS ON THE BENEFITS AND SERVICES NEEDED BY THE PROGENY OF
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VETERANS EXPOSED TO TOXIC SUBSTANCES DURING THEIR MILITARY
SERVICE, WHICH WOULD ALSO BE ESTABLISHED;

** AN OFFICE OF EXTRAMURAL RESEARCH, WHICH WOULD FOCUS ON
ENVIRONMENTAL STUDIES OF TOXIC EXPOSURES AND OTHER HAZARDS
EXPERIENCED BY TROOPS DURING THEIR MILITARY SERVICE, WOULD BE
ESTABLISHED, AND FUNDED ON ITS OWN DEDICATED BUDGET LINE, IN THE
DEPARTMENT OF VETERANS AFFAIRS;

** AN EXTRAMURAL RESEARCH ADVISORY COUNCIL TO ADVISE THE VA
SECRETARY AND THE DIRECTOR OF EXTRAMURAL RESEARCH ON
GUIDELINES FOR RESEARCH PROPOSALS, AND TO WEIGH THE EVIDENCE OF
VARIOUS EPIDEMIOLOGICAL STUDIES ON THE HEALTH EFFECTS OF TOXIC
EXPOSURES ON VETERANS AND THEIR PROGENY, WHICH WOULD ALSO BE
ESTABLISHED; AND

o A COORDINATED, ONGOING, NATIONAL OUTREACH AND EDUCATION
CAMPAIGN USING SUCH MEANS AS DIRECT MAIL, ON-LINE MEDIA, SOCIAL
MEDIA, AND TRADITIONAL MEDIA ABOUT SUCH EXPOSURES AND HEALTH
CONDITIONS, AS WELL AS THE EXISTENCE OF THE NATIONAL CENTER TO
ALL ELIGIBLE U.S MILITARY VETERANS AND THEIR FAMILIES AFFECTED BY
INCIDENTS OF TOXIC EXPOSURES, WHICH WOULD BE FUNDED AND
CONDUCTED.

THE FIRST CHAMPION TO EMBRACE THIS LEGISLATION IS SENATOR DICK
BLUMENTHAL (D-CT). HE INTRODUCED S. 1602, WHICH HE CALLED THE
ToXiC EXPOSURE RESEARCH AND MILITARY FAMILY SUPPORT ACT OF
2013, WHICH EMBRACES MUCH OF WHAT WE HAVE PROPOSED. WE ARE
SEEKING CO-SPONSORS FROM BOTH SIDES OF THE AISLE TO MOVE THIS
BILL, TO GET A HEARING IN THE APPROPRIATE COMMITTEE(S), AND PUSH
ON FROM THERE, TO INCLUDE SEEKING COMPANION LEGISLATION IN THE
HOUSE.

WE CERTAINLY RECOMMEND S.1602 TO YOU IN THE SENATE, AND TRUST
THAT ONE OF YOU IN THE HOUSE SEES THE WISDOM OF DROPPING
COMPANION LEGISLATION. PLEASE NOTE THAT THE CONGRESSIONAL
BUDGET OFFICE WILL SCORE THE BILL (IF IT HASN’T DONE SO ALREADY).
AND MAKE NO MISTAKE, THERE WILL BE A COST TO DO IT RIGHT. THE
COST IS WORTHWHILE, AND THE CAUSE IS RIGHTEOUS — AND NECESSARY
TO THE NATIONAL INTEREST.

EXTENDING THE RELATIONSHIP WITH THE IOM
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SINCE 1991, WITH THE PASSAGE OF THE AGENT ORANGE ACT, THE
INSTITUTE OF MEDICINE, (IOM), AN ENTITY OF THE NATIONAL ACADEMY
OF SCcCIENCES (NAS), HAS PRODUCED, UNDER CONTRACT WITH THE
DEPARTMENT OF VETERANS AFFAIRS, BIENNIAL EDITIONS OF VETERANS
AND AGENT ORANGE. THE CURRENT ONE STARTING THIS YEAR,
REPRESENTING ITS REVIEWS OF THE SCIENTIFIC LITERATURE IN 2011-
2012, AND 2013, IS TO BE THE LAST, UNLESS CONGRESS RENEWS ITS
MANDATE TO THE VA TO CONTINUE ITS RELATIONSHIP WITH THE IOM TO
EMPANEL EXPERTS EVERY TWO YEARS TO REVIEW THE LITERATURE,
CONDUCT HEARINGS ACROSS THE COUNTRY, AND ISSUE THE UPDATE.

ALTHOUGH THE PANEL THAT PRODUCES THE UPDATE DOES NOT MAKE
RECOMMENDATIONS, ITS FINDINGS OF DEGREES OF ASSOCIATION ARE
CRUCIAL IN HELPING THE VA SECRETARY EVALUATE A HEALTH CONDITION
TO DETERMINE WHETHER OR NOT IT SHOULD BE CONSIDERED
PRESUMPTIVE FOR A SERVICE-CONNECTED DISABILITY RATING. IT IS
CRITICAL THAT CONGRESS PASS LEGISLATION TO DIRECT THE VA TO
RENEW ITS CONTRACT WITH THE IOM FOR ANOTHER DECADE AT LEAST,
LEGISLATION THAT WE BELIEVE SHOULD BE EXPANDED TO REVIEW OTHER
COHORTS OF VETERANS, SUCH AS THOSE WHO SERVED IN THE PERSIAN
GULF, WHO HAVE BEEN EXPOSED TO TOXIC SUBSTANCES. AND JUST AS
MORE RESEARCH MUST BE CONDUCTED, SO MUST SUCH RESEARCH THEN
BE EVALUATED.

IN LINE WITH OUR FOUNDING PRINCIPLE, ‘“NEVER AGAIN WILL ONE
GENERATION OF VETERANS ABANDON ANOTHER,” VVA STRONGLY
RECOMMENDS THE MECHANICS CURRENTLY IN PLACE FOR TOXINS IN
VIETNAM DURING THE VIETNAM WAR BE EXTENDED TO ALL GENERATIONS,
AND ANY AND ALL POTENTIALLY TOXIC EXPOSURES OF AMERICAN
MILITARY OR DEPENDENTS OF ANY GENERATION, AND AT ANY DUTY
STATION FOR AT LEAST THE NEXT TEN YEARS. WE WOULD CALL THIS BILL
THE “ToXiC WOUNDS ACT OF 2014.”

FIXING THE VA

OVERSIGHT AND ACCOUNTABILITY

WE WANT TO MAKE THIS CLEAR AT THE OUTSET: FUNDING REMAINS AN
ISSUE WHEN IT COMES TO THE BACKLOG OF CLAIMS AND APPEALS
ENCOUNTERED BY THE BELEAGUERED VETERANS BENEFITS
ADMINISTRATION. WE WILL CONTINUE TO WORK WITH THE VBA TO

8



Vietnam Veterans of America
March 6, 2014
House and Senate Veterans Affairs Committee

REVAMP THE OVERBURDENED COMPENSATION AND PENSION (C&P)
SYSTEM, INTEGRATING THE FRUITS OF SEVERAL IT PILOTS THAT HAVE
SHOWN EXCEPTIONAL PROMISE, ALONG WITH COMPETENCY-BASED TESTING
OF SERVICE REPRESENTATIVES AND VA ADJUDICATORS AND A STILL-
EVOLVING ARRAY OF NECESSARY REFORMS.

FOR EXAMPLE, THE “EXPRESS LANE” MODEL HAS SHOWN EFFICIENCY
GAINS IN C&P OPERATIONS IN SEVERAL REGIONAL OFFICES, BUT IS NOT
BEING DEPLOYED FOR ALL CLAIMS. WHY NOT? THIS MODEL REALLY DOES
NEED TO BE EXPANDED TO INCLUDE NON-RATING CLAIMS LIKE ADDING
AND REMOVING DEPENDENTS, TO REDUCE THE NUMBER OF OVERPAYMENT
CASES.

FOR REFORMS TO TRULY SUCCEED THERE MUST BE FAR BETTER
OVERSIGHT OF AND BY MANAGERS WHO ARE HANDSOMELY PAID TO
ADMINISTER A SYSTEM THAT IS OBVIOUSLY NOT FUNCTIONING AS IT
SHOULD. MANAGEMENT AUDITS AND ASSESSMENTS MUST BE A
COMPONENT OF PERFORMANCE REVIEWS THAT ARE CLEAR, SPECIFIC, AND
SUCCESS-ORIENTED. THERE MUST BE FOCUSED AND HARD-HITTING
OVERSIGHT BY YOU, THE MEMBERS OF THE VETERANS’ AFFAIRS
COMMITTEES, AS WELL AS IN THE BUDGET AND APPROPRIATIONS
COMMITTEES IN THE HOUSE AND SENATE.

WHILE WE ARE ENCOURAGED BY THE PROGRESS UNDER THE LEADERSHIP
OF THE UNDER SECRETARY FOR BENEFITS, THE GREATEST CHALLENGE IS
TO UPEND AN ENTRENCHED CORPORATE CULTURE LONG RESISTANT TO
CHANGE. ONE KEY FIRST STEP IS TO ELIMINATE THE ARTIFICIAL AND
NEEDLESS BIFURCATION OF MANAGEMENT INTO POLICY AND OPERATIONS.
THIS ONLY DILUTES AND CONFOUNDS ACCOUNTABILITY.

FURTHER, THE UNDER SECRETARY AND THE PERSONNEL OF THE C&P ARE
TO BE COMMENDED FOR HAVING SUCCEEDED IN TRANSLATING MORE THAN
80 PERCENT OF ALL ORIGINAL CLAIMS INTO ELECTRONIC FORM.
HOWEVER, IT IS VITAL THAT ADDITIONAL FUNDS BE ADDED TO THE
PRESIDENT’S INFORMATION TECHNOLOGY (IT) BUDGET REQUEST FOR THE
VBA TO BE DEDICATED SPECIFICALLY TOWARD MAKING THE CLAIMS THAT
HAVE BEEN PUT INTO ELECTRONIC FORM TO BE FURTHER CONVERTED INTO
A FORMAT THAT WILL MAKE EACH CLAIM ‘“WORD SEARCHABLE.” ONLY
WHEN THIS IS ACCOMPLISHED FOR ALL CLAIMS WILL WE SEE SIGNIFICANT
MAJOR IMPROVEMENTS IN THE EFFICIENCY AND ACCURACY IN THE
ADJUDICATION OF CLAIMS.
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ON A PARALLEL TRACK, THERE NEEDS TO BE REAL ACCOUNTABILITY IN
THE MANAGEMENT OF THE VETERANS HEALTH ADMINISTRATION (VHA).
ALTHOUGH ADVANCE APPROPRIATIONS HAS BEEN SUCCESSFUL, AND WE
ENDORSE EXPANDING THIS TO THE REST OF THE VA’S OPERATIONS, ANY
TIME THERE IS EVEN A SNIFF OF A SCANDAL AT A VA HEALTH FACILITY,
THE ENSUING BROUHAHA HAS THE EFFECT OF UNDERMINING THE ENTIRE
VA.

FIRST AND FOREMOST, THE DUAL LINES OF ‘“POLICY” AND ‘“OPERATIONS”
STRUCTURES JUST CREATE MORE POSITIONS FOR SENIOR
ADMINISTRATORS WHO NEVER SEE A PATIENT. THIS SCREWY MANAGEMENT
STRUCTURE NEEDS TO BE REWORKED AND STREAMLINED, WITH THE
SAVINGS TO BE REFOCUSED ON CLINICIANS AND ALLIED HEALTHCARE
STAFF POSITIONS — EMPLOYEES WHO ACTUALLY DIRECTLY CARE FOR
PATIENTS.

VVA MAINTAINS THAT MEASURES TO ENSURE ACCOUNTABILITY MUST BE
ESSENTIAL ELEMENTS IN FUNDING THE VA. ONE KEY TO ACHIEVING THIS,
WE BELIEVE, IS TO OVERHAUL THE SYSTEM OF BONUSES FOR SENIOR
EXECUTIVE SERVICE (SES) STAFF. BONUSES SHOULD REWARD ONLY
THOSE WHO HAVE TAKEN THAT EXTRA MEASURE, WHO HAVE WALKED THAT
EXTRA MILE, TO ENSURE THAT WHAT THEY ARE RESPONSIBLE FOR HAS
BEEN DONE WELL, ON TIME AND WITHIN BUDGET; AND FOR THOSE WHO
INNOVATE AND IMPROVE THE SYSTEMS AND PROJECTS UNDER THEIR
AUSPICES. BONUSES SHOULD BE WITHHELD FROM THOSE WHO JUST DO
THEIR JOB — THAT IS, AFTER ALL, WHY THEY ARE SO WELL PAID. THOSE
WHO PERFORM POORLY NEED TO BE REMOVED OR REASSIGNED; AND ANY
MANAGER OR SUPERVISOR WHO GETS CAUGHT LYING TO A VETERAN, TO
THEIR SUPERVISOR, OR TO A MEMBER OF CONGRESS SHOULD BE
DISMISSED. AND BONUSES SHOULD BE GIVEN WITH A CAVEAT: IF YOuU
ACCEPT THE BONUS, YOU MUST AGREE TO STAY WITH THE VA FOR A GIVEN
PERIOD OF TIME, AND NOT JUST TAKE THE MONEY AND LEAVE.

VVA ENDORSES THE IDEAS BEHIND CHAIRMAN MILLER’S H.R. 4031, THE
“DEPARTMENT OF VETERANS AFFAIRS MANAGEMENT ACCOUNTABILITY
ACT OF 2014.” VVA DOES, HOWEVER, STRONGLY FAVOR VETERANS’
PREFERENCE APPLYING TO ALL SUCH SES POSITIONS AT THE VA, AS
WELL AS APPLYING VETERANS’ PREFERENCE IN ALL “LEADERSHIP”
ACADEMIES AND OTHER PROGRAMS THAT SERVE AS GATEWAYS TO
MANAGEMENT POSITIONS IN THE VA. LASTLY, WHILE THE VIRTUAL
IMPUNITY CURRENTLY EXHIBITED BY MANY SES PERSONNEL AT THE VA
NEEDS TO CEASE AND DESIST, WE BELIEVE THAT THERE MUST BE MORE
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GUARANTEES OF DUE PROCESS THAN CURRENTLY CONTAINED IN THIS
BILL.
OUTREACH

FRESHLY MINTED VETERANS ARE BEING GIVEN MORE INFORMATION
BEFORE THEY TRANSITION INTO CIVILIAN LIFE THAN WE WERE WHEN WE
EXITED THE MILITARY SOME FORTY YEARS AGO. BUT DoD AND THE VA
OUGHT TO RECONSIDER PROMULGATING THE FANTASY OF A ‘“SEAMLESS
TRANSITION,” A TERM THAT OUGHT TO BE BANISHED FROM THE FEDERAL
LEXICON.

TODAY THERE ARE SOME 21-1/2 MILLION VETERANS IN THE UNITED
STATES. TWO-THIRDS OF THEM NEVER INTERACT WITH THE VA. THEY
HAVE NO REASON TO. THEY HAVE, OR HAVE HAD, JOBS. THEY GO TO
THEIR OWN PERSONAL PHYSICIANS WHEN THEY NEED TO. SOME ARE
UNINSURED. THEY HAVE NO CAUSE TO VENTURE INTO A VA MEDICAL
CENTER OR REGIONAL OFFICE. MOST ARE IGNORANT OF THE ARRAY OF
BENEFITS TO WHICH THEY HAVE EARNED BY VIRTUE OF THEIR MILITARY
SERVICE. YET EVEN THE VETS WHO DO INTERACT WITH THE VA'’S
HEALTHCARE SYSTEM AND/OR ITS BENEFITS ADMINISTRATION ARE
UNFAMILIAR WITH MUCH OF WHAT IS AVAILABLE TO THEM, THEIR
FAMILIES, AND THEIR SURVIVORS.

THE VA, OF COURSE, HAS AN ETHICAL OBLIGATION, AS WELL AS A LEGAL
RESPONSIBILITY, TO INFORM ALL VETERANS AND THEIR FAMILIES NOT
ONLY OF THE BENEFITS TO WHICH THEY ARE ENTITLED, BUT ALSO ABOUT
ANY POSSIBLE LONG-TERM HEALTH ISSUES THEY MAY EXPERIENCE THAT
MIGHT DERIVE FROM WHEN AND WHERE THEY SERVED. AS LONG AS
THERE IS A LACK OF KNOWLEDGE OF A BENEFIT, CARE, OR SERVICE, THIS
AMOUNTS TO THERE BEING NO SUCH BENEFIT, CARE, OR SERVICE FOR A
VETERAN WHO IS ELIGIBLE FOR, AND IN NEED OF, SUCH BENEFIT, CARE,
OR SERVICE.

IT IS ONLY IN THE PAST FEW YEARS THAT THE VA HAS BEGUN TO TAKE
SERIOUSLY ITS RESPONSIBILITY TO REACH OUT. THEY ARE CUSTOMIZING
BENEFITS HANDBOOKS FOR EVERY LIVING VETERAN. THEY ARE OPTING
FOR PAID ADVERTISING IN SELECT MARKETS TO REACH TARGETED
POPULATIONS OF VETERANS. THEY ARE USING SOCIAL MEDIA TO REACH
OUR YOUNGEST GENERATION OF VETS. THEY ARE ATTEMPTING, AT LONG
LAST, TO GET OUT HELPFUL MESSAGES, E.G., ‘“IF YOU SERVED, YOU
DESERVE.”
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WHILE SECRETARY SHINSEKI AND HIS TEAM ARE TO BE APPLAUDED FOR
THEIR INITIATIVES IN THIS REALM, THEIR EFFORTS MUST BE BETTER
COORDINATED TO HAVE MAXIMUM EFFECT. WE HAVE YET TO SEE A
UNIFIED STRATEGIC COMMUNICATIONS PLAN, ONE THAT INTEGRATES TV
AND RADIO ADS, SOCIAL MEDIA, BILLBOARDS, ADS AND FEATURE STORIES
IN SELECT POPULAR PUBLICATIONS. WHAT ARE ALSO LACKING ARE MORE
COORDINATION BETWEEN NATIONAL, VISN, AND INDIVIDUAL MEDICAL
CENTER MARKETING/EDUCATIONAL EFFORTS. TAKEN TOGETHER, THESE
CAN HAVE A DRAMATIC IMPACT, NOT ONLY IN INFORMING VETERANS — AND
EVEN MORE IMPORTANTLY, OUR FAMILIES — ABOUT ISSUES AND BENEFITS,
BUT ALSO IN REASSURING THE COMMUNITY OF VETERANS THAT THE VA
REALLY IS LIVING UP TO ITS FOUNDING PRINCIPLE, TAKEN FROM
LINCOLN: TO CARE FOR HIM WHO SHALL HAVE BORNE THE BATTLE, AND
FOR HIS WIDOW, AND HIS ORPHAN.

IT IS BECAUSE OF THE PAST FAILURES OF THE VA TO COMMUNICATE
EFFECTIVELY TO VETERANS AND OUR FAMILIES ABOUT THE BENEFITS THAT
WE HAVE EARNED AND THE HEALTH CONDITIONS WE MIGHT SUFFER
BECAUSE OF OUR MILITARY SERVICE THAT VVA CREATED THE VETERANS
HEALTH COUNCIL. THE VHC WILL CONTINUE ITS EDUCATION,
INFORMATION, AND ADVOCACY INITIATIVES TO IMPROVE THE QUALITY OF
HEALTHCARE FOR ALL OF AMERICA’S VETERANS. NOT ONLY WILL THE
VHC CONTINUE TO PRESS THE VA TO DEVELOP AND IMPLEMENT A
UNIFIED STRATEGIC OUTREACH PLAN, IT WILL ALSO REACH OUT TO THE
CIVILIAN MEDICAL COMMUNITY — WHICH SERVICES FULLY TWO-THIRDS OF
AMERICA’S VETERANS.

ONE ADDITIONAL POINT ABOUT TRANSITION FROM MILITARY TO VETERAN
STATUS IS THAT MEDICAL RECORDS SHOULD BE IMMEDIATELY AND
TOTALLY AVAILABLE FROM DoD TO VA. THE VA’S VISTA SYSTEM IS
PROVEN OPEN SOURCE SOFTWARE THAT COULD BE INSTALLED AT DoD
FACILITIES BY THE END OF THE YEAR. WITH IMPROVEMENTS OF THE
PLATFORM ON WHICH VISTA RESTS, AND THE CREATION OF ONE DATA
WAREHOUSE FOR ALL VHA FACILITIES, THE VISTA SYSTEM COULD AND
WOULD MEET ALL OF THE NEEDS OF THE MILITARY MEDICAL SYSTEM.
VISTA WOULD CcOST DOD ONLY THE PRICE OF INSTALLING THIS SYSTEM.
THE PROVERBIAL WHEEL DOES NOT NEED TO BE REINVENTED, ONLY
IMPROVED.

GIVEN THIS REALITY, WHO WOULD OPPOSE USING THIS PROVEN

SOFTWARE? SOME SEEM TO THINK THAT IT IS A POWER THING IN THAT THE
IT BUREAUCRACY AT DoD wouUuLD LOSE POWER IF THEY ARE NOT BUSY
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SPENDING WHAT IS SAID TO BE A REQUEST OF $28 BILLION TO PURCHASE
A PROPRIETARY SYSTEM THAT DOD WOULD HAVE TO CONTRACT WITH TO
MAKE ANY UPGRADES OR “FIXES” TO THE SYSTEM IN THE FUTURE. SOME
ASCRIBE IT TO PERSONS WHO OBSTRUCTED MOVING TO VISTA IN THE PAST
NOW BEING EMPLOYED BY THREE OF THE LARGEST COMPANIES THAT SELL
SUCH PROPRIETARY SYSTEMS. WE DO NOT KNOW, AND WE WOULD LIKE TO
BELIEVE THAT ALL ARE HONORABLE PERSONS. WHAT WE DO KNOW IS
THAT DOD SHOULD NOT BE SPENDING MORE BILLION$ TO PURCHASE AN
UNPROVEN SOMETHING THAT MAY SOLVE THE TRANSFER PROBLEM WHEN
THEY CAN HAVE A SYSTEM THAT IS PROVEN TO WORK, FUNDAMENTALLY
FOR FREE.

THIS IS AN ITEM THAT SHOULD BE A ‘“NO BRAINER.” VVA URGES THE
VETERANS’ AFFAIRS COMMITTEES TO JOIN WITH YOUR COLLEAGUES ON
THE ARMED SERVICES AND APPROPRIATIONS COMMITTEES TO ‘“CONVINCE”
DoD TO BURY THEIR PRIDE, AND WORK WITH THE VA TO GET THIS DONE
BY NEXT WINTER. A CONSERVATIVE ESTIMATE IS THAT AT LEAST 2,500
VETERANS OR MILITARY MEMBERS DIE EACH YEAR FROM PREVENTABLE
MEDICAL ERRORS, WHICH CAN BE ASCRIBED TO THE INTRANSIGENCE OF
THE DOD BUREAUCRACY IN THE FACE OF A CLEAR SOLUTION. THIS IS
UNACCEPTABLE. THIS SITUATION MUST END. Now.

TAKING A MILITARY HISTORY

WHILE THE VA HAS TAKEN THE HIGH ROAD IN TRYING TO WORK WITH DoD
IN REGARD TO THE ELECTRONIC TRANSFER OF MILITARY MEDICAL
RECORDS, THEY HAVE NOT ACTED WELL IN REGARD TO TAKING AND USING
A VETERAN’S MILITARY HISTORY IN THE DIAGNOSIS AND TREATMENT
MODALITIES. THIS HAS AND CONTINUES TO MEAN THAT VA PHYSICIANS
MISS CONDITIONS OR AILMENTS THAT COULD HAVE BEEN CAUGHT IN
THEIR EARLY STAGES. IF CAUGHT EARLY ENOUGH, SUCH IDENTIFICATION
OBVIOUSLY BENEFITS ILL VETERANS. IT ALSO BENEFITS THE VA, AS IT IS
A HECK OF A LOT EASIER TO TREAT CONDITIONS AT THE EARLIEST
POSSIBLE STAGE, WHICH IMPROVES THE PROGNOSIS FOR RECOVERY. IT IS
ALSO A HECK OF A LOT LESS EXPENSIVE.

THERE ARE THREE BLANK FIELDS ON THE FIRST PAGE OF THE VISTA
RECORD. WITH TWENTY-SIX LETTERS, AND O TO 9, LITERALLY THOUSANDS
OF COMBINATIONS CAN IDENTIFY THE KEY LONG- TERM HEALTHCARE
RISKS OF VETERANS, DEPENDING ON BRANCH OF SERVICE, MILITARY
OCCUPATIONAL SPECIALTY (MOS), WHERE THEY SERVED, AND WHEN. VHA
ALREADY HAS THE TOOLS TO IDENTIFY THOSE HEALTHCARE RISKS.
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(SEE
HTTP:/WWW.PUBLICHEALTH.VA.GOV/VETHEALTHINITIATIVE/INDEX.ASP

AND HTTP:/WWW.PUBLICHEALTH.VA.GOV/EXPOSURES/RESEARCH-
STUDIES.ASP

AND WWW.VA.GOV/OAA/POCKETCARD .)

FURTHERMORE, THE INSTITUTE OF MEDICINE (IOM) HAS AGAIN
CRITICIZED BOTH THE VA AND DOD FOR ‘“NOT MINING THE MOUNTAINS OF
DATA ON VETERANS” TO DO (INEXPENSIVE) EPIDEMIOLOGICAL
INVESTIGATIONS THAT WOULD CERTAINLY PROVIDE MANY OF THE CLUES
AND SOME OF THE ANSWERS TO QUESTIONS OF THE EFFECTS OF HARMFUL
EXPOSURES — AND THE HARMFUL EFFECTS OF SUCH EXPOSURES. TO NOT
DO THE MILITARY HISTORY CODING IS NOTHING SHORT OF THE
UNFORGIVEABLE SIN OF DELIBERATE IGNORANCE OF WHAT IS HAPPENING
TO CERTAIN GROUPS OF VETERANS. APPARENTLY IT WILL TAKE AN ACT OF
CONGRESS TO CONVINCE THE VA TO DO THE RIGHT THING AND FULFILL
THEIR RESPONSIBILITIES.

EXTENDING THE CAREGIVERS ACT

VVA SUPPORTED LEGISLATION TO ASSIST FAMILY CAREGIVERS OF
CATASTROPHICALLY WOUNDED OR INJURED WARRIORS AFTER 9/11. JusT
AS WE SAVED BADLY — DESPERATELY, HORRIBLY — WOUNDED TROOPS
DURING OUR WAR, TROOPS WHO WOULD HAVE DIED DURING WORLD WAR
I, THANKS TO THE BRAVERY AND TENACITY OF OUR MEDEVAC CREWS AND
MILITARY MEDICAL PERSONNEL AT EVACUATION HOSPITALS, THIS NEW
GENERATION OF MEDEVAC CREWS AND MEDICAL PERSONNEL HAVE BEEN
SAVING CATASTROPHICALLY WOUNDED WARRIORS WHO WOULD SURELY
HAVE DIED IN VIETNAM. HEART-RENDING TESTIMONY BEFORE
CONGRESSIONAL COMMITTEES BY SOME OF THESE SURVIVING VETERANS,
AND BY THEIR WIVES AND MOTHERS, MOVED CONGRESS TO PASS THE
CAREGIVERS AND VETERANS OMNIBUS HEALTH SERVICES ACT OF 2010
TO ASSIST FAMILY CAREGIVERS OF CATASTROPHICALLY WOUNDED OR
INJURED WARRIORS AFTER 9/11.

EARLIER GENERATIONS, HOWEVER, ARE BEING IGNORED. WHAT IS
CLEARLY A GROSS INEQUITY IN THE CAREGIVERS ACT WOULD HAVE BEEN
SOLVED BY THE PASSAGE OF CHAIRMAN SANDERS’ LANDMARK S. 1982,
WITH THE AMENDMENT OFFERED BY SENATOR BOOZMAN. THIS
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ENCOMPASSING PIECE OF LEGISLATION, WHICH CONTAINS MANY OTHER
VITALLY NEEDED IMPROVEMENTS AND ENHANCEMENTS TO VETERANS’
CARE AND BENEFITS, SEEMS UNLIKELY TO BE ENACTED EN TOTO; WE
WOULD ADVOCATE, HOWEVER, THAT YOU WOULD SEE THE JUSTICE IN
COVERING ELIGIBLE CAREGIVERS OF CATASTROPHICALLY WOUNDED AND
INJURED VETERANS WHO SERVED OUR NATION IN THE YEARS PRIOR TO
SEPTEMBER 11, 2001.

AIDING SERVICE-DISABLED, VETERAN-OWNED SMALL BUSINESSES

SOME PROBLEMS STILL REMAIN WITH VERIFICATION OF SERVICE-
DISABLED, VETERAN-OWNED SMALL BUSINESS — SDVOSB — STATUS AT
THE VA, BUT VVA AND OTHERS ARE WORKING IN GOOD FAITH WITH VA
LEADERSHIP TO FURTHER IMPROVE THE FAIRNESS AND SPEED OF SUCH
VERIFICATION. MUCH OF THE PROBLEM IS THAT MANY AGENCIES HAVE
NEVER MET THEIR MINIMUM 3 PERCENT TARGET UNDER THE LAW FOR
BOTH PRIME AS WELL AS SUBCONTRACTS GOING TO LEGITIMATE
SDVOSBs. THE WHITE HOUSE SIMPLY MUST DO A BETTER JOB OF
MONITORING EXECUTIVE ORDER 13360 AND RELATED REGULATIONS AND
LAWS TO ENSURE THAT EACH FEDERAL DEPARTMENT AND AGENCY IS
ACHIEVING, IF NOT EXCEEDING, THE MINIMUM HIRING GOAL.

AT MINIMUM, THERE NEEDS AN APPEALS PROCESS ON MATTERS OF SIZE,
OWNERSHIP, AND CONTROL TO THE OFFICE OF HEARINGS AND APPEALS
(OHA) AT THE SMALL BUSINESS ADMINISTRATION. THIS WILL HELP
PROVIDE ONE STANDARD ON THESE THREE KEY ISSUES ACROSS THE
GOVERNMENT, AND ALSO BE ABLE TO COME UNDER SETTLED CASE LAW.

IF YOU WANT TO DO SOMETHING ABOUT VETERAN AND NATIONAL
GUARD/RESERVIST UNEMPLOYMENT, FUNNEL MORE CONTRACTS AND
SUBCONTRACTS INTO THE HANDS OF ABLE VETERAN-OWNED SMALL
BUSINESSES AND SERVICE-DISABLED, VETERAN-OWNED SMALL
BUSINESSES. WE THINK YOU’LL FIND THAT THEY WILL HIRE OTHER
VETERANS AND DISABLED VETERANS BECAUSE OF THEIR ABILITIES, THEIR
TENACITY, AND THEIR DRIVE TO ACCOMPLISH THE MISSION.

GAINING THE FULLEST POSSIBLE ACCOUNTING
EVEN AFTER THE RETURN OF 591 AMERICAN PRISONERS OF WAR

BETWEEN FEBRUARY 14 AND APRIL 4, 1973, 2,646 MILITARY
PERSONNEL REMAINED LISTED AS MISSING IN SOUTHEAST ASIA. TO DATE,
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MORE THAN 1,000 AMERICAN MIAS HAVE BEEN ACCOUNTED FOR. STILL,
VVA SHALL CONTINUE TO PRESS FOR ANSWERS REGARDING THOSE
SERVICEMEN LISTED IN LAOS AS “KILLED IN ACTION, BODY NOT
RECOVERED,” THOSE SIMILARLY LISTED IN CAMBODIA, AND THOSE WHO
WERE LOST IN THE JUNGLES AND MOUNTAINS OF VIETNAM AND IN THE
WATERS OF THE GULF OF TONKIN AND THE SOUTH CHINA SEA.

VVA APPLAUDS SECRETARY HAGEL’S EFFORTS TO STREAMLINE AND
IMPROVE HIS DEPARTMENT’S ORGANIZATIONAL STRUCTURE TO FIND,
RECOVER, AND IDENTIFY REMAINS.

WE HOPE TO WORK CLOSELY WITH DOD TO ENSURE THAT THE MOST
EFFECTIVE UTILIZATION OF RESOURCES IS, IN FACT, ACHIEVED.

FINALLY, VVA SHALL PRESS THE APPROPRIATE AUTHORITIES TO
AUTHORIZE A NEW POW/MIA “FOREVER STAMP,” WHICH WE BELIEVE
WILL HAVE AS MUCH APPEAL AND ALLURE AS THE PURPLE HEART
FOREVER STAMP HAS HAD. SUCH A STAMP CAN ADD AWARENESS ABOUT
AN [ISSUE THAT RESONATES DEEPLY ACROSS THE COMMUNITY OF
VETERANS — AND OUGHT NOT BE FORGOTTEN BY THE REST OF AMERICA.

0 @ W
OTHER PRIORITIES & INITIATIVES

VVA WILL WORK TO ADDRESS OTHER ISSUES OF CONCERN TO VETERANS
AND OUR FAMILIES THAT WARRANT THE ATTENTION OF CONGRESS AND
THE AMERICAN PEOPLE. WE DO NOT CHOOSE TO OFFER A SMORSGASBORD
OF EXPENSIVE PROGRAMS;, RATHER, WHAT FOLLOWS ARE OUR MOST
SIGNIFICANT PRIORITIES AND INITIATIVES IN SPECIFIC AREAS WHICH WE
BELIEVE TO BE POTENTIALLY ACHIEVABLE.

IN THE REALM OF PTSD AND SUBSTANCE ABUSE:

X/

% VVA SHALL WORK WITH CONGRESS TO TAKE WHATEVER MEASURES
ARE DEEMED NECESSARY TO ENSURE ACCOUNTABILITY FOR THE
ORGANIZATIONAL CAPACITY AND FUNDING FOR THE ACCURATE DIAGNOSES
AND EVIDENCE-BASED TREATMENTS OF THE NEURO-PSYCHIATRIC WOUNDS
OF WAR, PARTICULARLY FOR POST-TRAUMATIC STRESS DISORDER (PTSD),
SUBSTANCE ABUSE, TRAUMATIC BRAIN INJURY (TBI), AND SUICIDE RISK.
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* VVA SHALL WORK WITH CONGRESS TO ENSURE THAT THE
DEPARTMENTS OF DEFENSE AND VETERANS AFFAIRS DEVELOP, FUND,
AND IMPLEMENT EVIDENCE-BASED, INTEGRATED PSYCHOSOCIAL MENTAL
HEALTH PROGRAMS, SUBSTANCE ABUSE RECOVERY TREATMENT
PROGRAMS, AND SUICIDE RISK ASSESSMENT PROGRAMS FOR ALL
VETERANS AND THEIR FAMILIES, FOR ACTIVE-DUTY TROOPS AND THEIR
FAMILIES, AND FOR RESERVISTS AND MEMBERS OF THE NATIONAL GUARD
WHO HAVE SEEN SERVICE IN A COMBAT ZONE.

** VVA SHALL ALSO WORK WITH CONGRESS TO ENSURE THAT DoD AND
HOMELAND SECURITY (COAST GUARD) CORRECT ALL WRONGFUL
DIAGNOSES OF “PERSONALITY DISORDER,” ‘“ADJUSTMENT DISORDER,” AND
“READJUSTMENT DISORDER” DISCHARGES OF THEIR MEN AND WOMEN SO
THAT ALL VETERANS FOUND TO HAVE BEEN INAPPROPRIATELY DIAGNOSED
AND DISCHARGED ARE CORRECTLY DIAGNOSED AND ACCORDED ACCESS TO
THE BENEFITS AND CARE THAT THEY DESERVE AND TO WHICH THEY
SHOULD BE ENTITLED. FOR FAR TOO LONG, THIS HAS BEEN A BLACK
MARK ON THE PENTAGON, AND HAS IMPACTED THE LIVES OF SOME 30,000
YOUNG AMERICANS WHO ONCE WORE THE UNIFORM.

IN THIS REALM, VVA HAS BEEN PARTICULARLY ACTIVE. WORKING WITH
YOUNG LAWYERS-TO-BE FROM THE JEROME N. FRANK LEGAL SERVICES
ORGANIZATION AT THE YALE UNIVERSITY LAW ScHOOL, WE OBTAINED
CERTAIN RECORDS INVOLVING THE MILITARY’S USE OF MENTAL HEALTH
DISCHARGES AS PART OF AN ATTEMPTED SETTLEMENT OF FOIA
LITIGATION. WE RECENTLY RELEASED A REPORT CONFIRMING THAT THE
U.S. CoAST GUARD ROUTINELY VIOLATES ITS OWN PROCEDURES AND
REGULATIONS INTENDED TO PROTECT SERVICE MEMBERS FROM
ERRONEOUS DISCHARGES ON THE BASIS OF SO-CALLED PERSONALITY
DISORDER (PD) AND/OR ADJUSTMENT DISORDER (AD).

THE REPORT CONCLUDES THAT SUCH ILLEGAL PD DISCHARGES CONTINUE
IN THE COAST GUARD. IT ALSO PRESENTS EVIDENCE THAT AD
DISCHARGES IN THE COAST GUARD ARE RISING, AND THAT MOST AD
DISCHARGES ARE UNLAWFUL. THE REPORT CITES A RANDOM SAMPLE OF
265 COAST GUARD PD AND AD DISCHARGES FROM FISCAL YEARS 2001
TO 2012. OF THOSE, 255 FAILED TO COMPLY WITH COAST GUARD
REGULATIONS IN SOME WAY. PEAK COMPLIANCE HAPPENED IN FISCAL
YEAR 2007; IT WAS 30 PERCENT. AN OVERWHELMING 96 PERCENT OF
THE DISCHARGES WE EXAMINED WERE NON-COMPLIANT.

REGARDING VETERANS HEALTH CARE:
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X/

% VVA WILL INSIST THAT VA RESEARCHERS FOCUS ON STUDIES THAT
DELVE INTO THE WOUNDS, MALADIES, INJURIES, AND TRAUMAS OF
MILITARY SERVICE AND WAR, WITH SPECIFIC RESEARCH INTO THE HEALTH
ISSUES UNIQUE TO U.S. MILITARY OPERATIONS AND TROOP
DEPLOYMENTS.

** VVA WILL ENCOURAGE CONGRESS TO MANDATE THAT THE VA CHANGE
ITS OVERLY RESTRICTIVE AND SECRETIVE PROCESS FOR ADDING, OR NOT
ADDING, PHARMACEUTICAL TREATMENTS AND DRUGS TO ITS PRESCRIPTION
DRUG FORMULARY AND TO BRING IT INTO LINE WITH THE MORE
TRANSPARENT AND EXPANSIVE FORMULARY PROCESS USED BY THE
DEPARTMENT OF DEFENSE.

** AND WE WILL CONTINUE TO PRESS THE VA TO RESEARCH AND
IMPLEMENT LONG-TERM CARE AND WELLNESS OPTIONS FOR OUR
COUNTRY’S AGING VETERAN COHORT, A NEED THAT IS ONLY GOING TO
INCREASE OVER THE NEXT DECADE.

FOR OUR MINORITY VETERANS:

** VVA URGES CONGRESS TO INVESTIGATE IF OUR NATION’S MINORITY
VETERANS ARE GIVEN LESSER TREATMENT FOR HEALTH CONDITIONS AT
ANY VA MEDICAL CENTERS AND COMMUNITY-BASED OUTPATIENT CLINICS
(CBOCSs).WE HAVE ONLY ANECDOTAL EVIDENCE OF THIS, HOWEVER.

** VVA URGES CONGRESS TO ENFORCE ITS MANDATE THAT THE VA
PROVIDE BROCHURES AND OTHER INFORMATION FOR SPANISH-SPEAKING
VETERANS, SPECIFICALLY THOSE RESIDING IN PUERTO RICO, INASMUCH
AS MANY OF THESE VETERANS AND THEIR FAMILIES MAY SPEAK SPANISH
EXCLUSIVELY AND ARE CONVINCED (AS ARE MANY MEN) TO SEEK MEDICAL
ATTENTION BY MEMBERS OF THEIR FAMILY.

* WE WILL ALSO SEEK CONGRESSIONAL SUPPORT TO ESTABLISH A
PRIVATELY FUNDED MEMORIAL AT THE EDUCATION CENTER OF THE
VIETNAM VETERANS MEMORIAL ACKNOWLEDGING THE SERVICE AND
SACRIFICES OF AMERICAN INDIANS AND OTHER NATIVE PEOPLES WHO
HAVE SERVED IN ALL WARS IN WHICH THE UNITED STATES HAS BEEN
INVOLVED.

CONSIDERING AGENT ORANGE/DIOXIN & OTHER TOXIC SUBSTANCES:
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** VVA CALLS ON CONGRESS AND THE PRESIDENT TO TAKE STEPS TO
DECLASSIFY ALL DOCUMENTS PERTAINING TO HERBICIDES AND OTHER
DEFOLIANTS AND TOXINS FROM THE YEARS OF THE VIETNAM WAR,
INCLUDING MEMOS BETWEEN AGENCIES, AND MAKE THEM PUBLIC — NOW,
ALMOST 50 YEARS SINCE OUR GOVERNMENT SPRAYED MORE THAN 19
MILLION GALLONS OF EXTRAORDINARILY TOXIC COMPOUNDS OVER 2-1/2
MILLION ACRES OF THE FORMER SOUTH VIETNAM.

** VVA WILL CONTINUE TO SUPPORT LEGISLATIVE EFFORTS AND OTHER
INITIATIVES TO ACHIEVE JUSTICE FOR NAVAL PERSONNEL SERVING
ABOARD SHIPS PLYING THE WATERS OF YANKEE AND DIXIE STATIONS IN
THE SOUTH CHINA SEA AND THE GULF OF TONKIN BY GETTING THE VA TO
RECOGNIZE THAT THEY ARE DESERVING OF THE SAME HEALTH CARE AND
OTHER BENEFITS AS IN-COUNTRY, “BOOTS-ON-THE-GROUND”’ VETERANS.

** VVA WILL CONTINUE TO ADVOCATE ON BEHALF OF THE VETERANS OF
THE CREWS WHO FLEW C-123S CONTAMINATED BY THE AGENT ORANGE
THEY ONCE SPRAYED OVER VIETNAM AND ARE NOW SUFFERING SOME OF
THE SAME PECULIAR HEALTH ILLS AS ARE IN-COUNTRY VIETNAM
VETERANS.

¢ VVA ALSO WILL REQUEST THAT CONGRESS INVESTIGATE WHY THE VA
HAS CEASED PROVIDING CUSTODIAL CARE AND/OR NON-MEDICAL CASE
MANAGEMENT SERVICE FOR AGENT ORANGE CHILDREN AFFLICTED WITH
SPINA BIFIDA — AND THEN PUSH THE VA TO PROVIDE THESE VITALLY
NEEDED SERVICES TO THESE NOW ADULT CHILDREN WHO ARE INNOCENT
VICTIMS OF A PARENT’S MILITARY SERVICE.
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FOR WOMEN VETERANS:

* VVA WILL SEEK CONGRESSIONAL OVERSIGHT AND ACCOUNTABILITY
ON ALL VA MEDICAL CENTER AND VISN DIRECTORS' COMPLIANCE OF
MEASURES DEFINED IN THE VA’s 2010 HANDBoOOK 1330.01, HEALTH
CARE SERVICES FOR WOMEN VETERANS, AS IT RELATES TO THE POSITION
OF WOMEN VETERAN PROGRAM MANAGERS, INASMUCH AS COMPLIANCE
MUST BE MADE A PERFORMANCE MEASURE AT ALL VISNs AND VAMCSs.

** VVA CALLS FOR LEGISLATION TO ALLOW MEMBERS OF THE NATIONAL
GUARD AND RESERVE FORCES WHO EXPERIENCE MILITARY SEXUAL
TRAUMA (MST) WHILE ON DRILLING AND BATTLE ASSEMBLIES AND
DURING ANNUAL TRAINING TO RECEIVE, WITHOUT COST TO THEM, MST-
RELATED CARE FROM VA MEDICAL FACILITIES.

** VVA CALLS ON THE UNDER SECRETARY FOR HEALTH TO REVIEW AND
REEXAMINE THE EXISTING VHA POLICY PERTAINING TO THE
AUTHORIZATION OF TRAVEL FOR VETERANS SEEKING MST-RELATED
SPECIALIZED INPATIENT AND/OR RESIDENTIAL TREATMENT PROGRAMS
OUTSIDE THE FACILITIES WHERE THEY ARE ENROLLED AND PROVIDE
TRAVEL FUNDING FOR THESE VETERANS IRRESPECTIVE OF WHETHER
THEIR STATUS AS INPATIENT OR OUTPATIENT, AND THAT ALL FACILITY
STAFF BE ADVISED TO FULLY UNDERSTAND AND IMPLEMENT THIS POLICY.
* VVA WILL CONTINUE TO ADVOCATE FOR LEGISLATION THAT
REASSIGNS COMPLAINTS OF MST BY A SERVICE MEMBER TO BE
ADDRESSED OUTSIDE HER OR HIS IMMEDIATE CHAIN OF COMMAND.

CONCERNING HOMELESS VETERANS:

X/

% VVA WILL REQUEST LEGISLATION REVISING THE VA’sS HOMELESS
GRANT AND PER DIEM FUNDING FROM A REIMBURSEMENT FOR EXPENSES
BASED ON THE PREVIOUS YEAR’S AUDITED EXPENSES TO A PROSPECTIVE
PAYMENT SYSTEM BASED ON A PROPOSED BUDGET FOR THE ANNUAL
PROGRAM EXPENSES, A CHANGE THAT IS VITALLY NEEDED IF COMMUNITY-
BASED ORGANIZATIONS THAT DELIVER THE MAJORITY OF THESE SERVICES
ARE TO OPERATE EFFECTIVELY.

¢ VVA WILL REQUEST LEGISLATION ESTABLISHING SUPPORTIVE
SERVICES ASSISTANCE GRANTS FOR VA HOMELESS GRANT AND PER DIEM

20



Vietnam Veterans of America
March 6, 2014
House and Senate Veterans Affairs Committee

SERVICE CENTER GRANT AWARDEES AND PERMANENT AUTHORIZATION OF
THE VA HOMELESS GRANT AND PER DIEM SPECIAL NEEDS GRANTS
PROGRAM.

** VVA WILL SEEK LEGISLATION TO AMEND THE ELIGIBILITY CRITERIA
FOR VETERANS ENROLLED IN THE DEPARTMENT OF LABOR’S HOMELESS
VETERANS REINTEGRATION PROGRAM (HVRP) sO THOSE VETERANS
ENTERING INTO “HOUSING FIRST” WILL BE ABLE TO ACCESS THIS
TRAINING FOR A PERIOD OF UP TO 12 MONTHS AFTER PLACEMENT INTO
HOUSING.

CONSIDERING ECONOMIC OPPORTUNITY FOR VETERANS:

¢ VVA WILL WORK TO ENSURE THAT VETERANS RETURNING FROM
DEPLOYMENTS OVERSEAS ARE ACCORDED VETERANS’ PREFERENCE WHEN
APPLYING FOR GOVERNMENT POSITIONS.

** As VVA APPLAUDS THE WORK OF THE SENATE HEALTH, EDUCATION,
LABOR, & PENSIONS (HELP) COMMITTEE, AS WELL AS WORK BY THE
HOUSE & SENATE VETERANS’ AFFAIRS COMMITTEES, TO EXPOSE THE
EGREGIOUS EXCESSES OF THOSE PREDATORY INSTITUTIONS OF HIGHER
LEARNING THAT HAVE FILLED THEIR OWN COFFERS AT THE EXPENSE OF
STUDENT VETERANS, VVA WILL CONTINUE TO WORK WITH MEMBERS OF
CONGRESS, THE ADMINISTRATION, THE CONSUMER FINANCIAL
PROTECTION BUREAU, AND ANY OTHER ENTITY THAT WILL HELP EXPOSE
THE EXCESSES, GREED, AND SHAME OF INSTITUTIONS GUILTY OF
FRAUDULENT PRACTICES IN ORDER TO HELP RIGHT THESE WRONGS.

0 O W

FINALLY, ALL VIETNAM VETERANS TAKE GREAT PRIDE IN OUR NATIONAL
MEMORIAL ON THE NATIONAL MALL. WE CALL IT THE WALL. THE MORE
THAN 58,000 NAMES OF THOSE YOUNG AMERICANS LOST TO THE WAR IN
SOUTHEAST ASIA ARE INCISED INTO POLISHED MARBLE, WHICH REFLECTS
OUR IMAGE AS WE SEEK, AND FIND, THE NAME OF A MATE, A BUDDY, WHO
NEVER GOT BACK TO “THE WORLD” AS HE — AND IN EIGHT INSTANCES,
SHE — HAD HOPED TO. IT IS A SOMBER PLACE, A PLACE FOR REFLECTION.
THE MEMORIAL ALSO EMBRACES THE STATUE OF THREE SOLDIERS BY THE
LATE FREDERICK HART.

IT ALSO INCLUDES AN OFTEN OVERLOOKED FLAGSTONE WHICH
ACKNOWLEDGES THOSE WHO HAVE PASSED IN THE YEARS AFTER THE WAR
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FROM CAUSES RELATED TO THEIR SERVICE IN THE WAR. THIS IS CALLED
THE ‘“IN MEMORY PLAQUE.” UNFORTUNATELY, THIS WAS NOT PLACED AS
CONCEIVED. IN THE AUTUMN, THIS IS OFTEN OBSCURED BY FALLEN
LEAVES, RENDERING IT UNREADABLE. BEFORE THIS WAS CHAINED OFF,
VISITORS UNKNOWINGLY TRAMPLED OVER IT.
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HENCE, VVA WILL CONTINUE TO PRESS THE APPROPRIATE FEDERAL
AGENCIES AS WELL As CONGRESS TO INITIATE AND COMPLETE
ADJUSTMENTS TO THE IN MEMORY PLAQUE TO INCLUDE ELEVATING AND
CANTING THE STONE TABLET FOR EASIER READING; ADDING LIGHTING FOR
NOCTURNAL VIEWING; AND INSTALLING A BRASS PLATE THAT EXPLAINS
THE MEANING AND HISTORY OF THE PLAQUE.

AGAIN, VVA THANKS THE MEMBERS OF BOTH COMMITTEES FOR YOUR
ATTENTIVENESS TODAY AND FOR ALL THAT YOU DO FOR OUR NATION’S
VETERANS. SHOULD YOU HAVE ANY QUESTIONS, WE ARE READY AND
MORE THAN WILLING TO RESPOND.
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VIETNAM VETERANS OF AMERICA

Funding Statement

March 6, 2014

The national organization Vietnam Veterans of America (VVA) is a non-
profit veterans’ membership organization registered as a 501(c)(19) with the
Internal Revenue Service. VVA is also appropriately registered with the Secretary
of the Senate and the Clerk of the House of Representatives in compliance with the
Lobbying Disclosure Act of 1995.

VVA is not currently in receipt of any federal grant or contract, other than
the routine allocation of office space and associated resources in VA Regional
Offices for outreach and direct services through its Veterans Benefits Program
(Service Representatives). This is also true of the previous two fiscal years.

For further information, contact:

Executive Director for Policy and Government Affairs
Vietnam Veterans of America
(301) 585-4000 extension 127
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House Veterans’ Affairs Committee

Witness Disclosure Form

Clause 2(g) of rule XI of the Rules of the House of Representatives requires witnesses
to disclose to the Committee the following information.

Your Name, Business Address, and Telephone Number:

John Rowan

National President

Vietnam Veterans of America
8719 Colesville Road

Suite 100

Silver Spring, MD 20910
(301) 585-4000

1. On whose behalf are you testifying? Vietnam Veterans of America

If you are testifying on behalf of yourself or on behalf of an institution other than
a federal agency, or a state, local or tribal government, please proceed to
question #2. Otherwise, please sign and return form.

2. Have you or any entity you represent received any Federal grants  Yes (No)
or contracts (including any subgrants or subcontracts) since
October 1, 2004?

3. If your response to question #2 is “Yes”, please list the amount and source (by agency
and program) of each grant or contract, and indicate whether the recipient of such
grant or contract was you or the entity you represent.

Signature:
John Rowan
National President Date: 3/6/2014

Please attach a copy of this form, along with your curriculum vitae (resume) to your written
testimony.
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JOHN ROWAN

John Rowan was elected National President of Vietnam Veterans of America at
VVA’s Twelfth National Convention in Reno, Nevada, in August 2005.

John enlisted in the U.S. Air Force in 1965, two years after graduating from high
school in Queens, New York. He went to language school, where he learned
Indonesian and Vietnamese. He served with the Air Force’s 6990™ Security
Squadron in Vietnam and at Kadena Air Base in Okinawa, helping to direct
bombing missions.

After his honorable discharge, John began college in 1969. He received a BA in
political science from Queens College and a Masters in urban affairs from Hunter
College, also from the City University of New York. Following his graduation
from Queens College, John worked in the district office of Rep. Ben Rosenthal for
two years. He then worked as an investigator for the New York City Council and
recently retired from his job as an investigator with the New York City
Comptroller’s office.

Prior to his election as VVA’s National President, John served as a VVA veterans’
service representative in New York City. John has been one of the most active and
influential members of VV A since the organization was founded in 1978. He was a
founding member and the first president of VVA Chapter 32 in Queens. He served
as the chairman of VVA’s Conference of State Council Presidents for three terms
on the national Board of Directors, and as president of VVA’s New York State
Council.

He lives in Middle Village, New York, with his wife, Mariann.
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